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Abstract

The Role of E-government Applications in Women Leadership Empowerment
at The Public Sector

Shaimaa Hajhooj Althunebat
Mut'ah University, 2023

Information and communication technology is a powerful tool for expanding
women's capabilities and developing themselves and their skills during work.
Therefore, their empowerment will contribute to sustainability and the
development of their countries. This study studies the role of e-government
applications in enabling women's leadership in the Jordanian public sector. The
qualitative approach was used because it targeted women in leadership positions in
the public sector in Jordan. Consequently, a non-likely study sample of women
working in leadership positions to know the role of electronic government
applications and information technology was interviewed in enabling them in their
leadership positions represented by 18 leadership women in the Jordanian public
sector within the Karak Governorate. The study concluded that there is a
significant and clear impact for information technology and electronic government
applications in terms of rapid collection of data, rapid access to a wide range of
health information, rapid assessment of information, and improving
communication between experts and awareness by accessing the various sources of
information to empowering women on headship position's in the public sector. The
study also submitted recommendations for decision makers to working on
providing support programs to empower women at work. It also recommended
improving the quality of e- government, information technology and technology
applications in the public sector.
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